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Mental Health Awareness 

Aim 

To give participants an overall understanding of what mental health is, how mental health problems affect the 
people who have them, how mental health problems affect the people who care for the people that have them, 

and how they can best be managed 

 

Target Group 

Anyone working in a health and/or social care setting. It is helpful if all participants have a roughly similar prior 

understanding of mental health issues. Remember this is an awareness session. 

 

Delivery method, venue and duration – date(s) to suit you 

• EITHER face-to-face in your own training room over two full days … 

• OR virtually using Zoom or MS Teams over 4 x half days (consecutive, or a few days apart) 

• (If you cannot release your staff for the full duration then we could squeeze the content into the 
equivalent of one full day, in which case you would have to tell us what to cover and what to leave out 
from the learning outcomes below) 

Learning outcomes: by the end of Day One participants should: 

• Be able to differentiate between mental wellbeing and mental disorder 

• Be able explain how a mental disorder does or does not constitute a mental health problem 

• Understand how mental disorder is diagnosed 

• Be able to list some of the common symptoms of different mental disorders 

• Understand the four broad types of mental disorders 

• Be able to define some of the pieces of jargon that are commonly used by professionals in the field of 

mental health 

• Have explored what it might be like to have hallucinations, and also have practiced ways of 

communicating with a person who has hallucinations 

 
Learning outcomes: by the end of Day Two participants should: 

• Be able to describe in more detail the common symptoms of common mental disorders 

• Have explored in detail the possible causes, symptoms, effects and management techniques of specific 

disorders as selected by the participants (for example schizophrenia, OCD, personality disorders etc) 

• Be able to explain the relevance of diversity issues in relation to mental disorder 

• Appreciate how the Mental health Act 1983 applies to their working lives 

• Be aware of some of the different types of medication that can be prescribed for people who have 

mental disorders 

• Understand how Safeguarding issues relate to people who have mental health problems 

• Be able to list resources in the local community which may be helpful to people with mental health 

problems 

• Understand some of the ways in which mental health problems can affect the people who care for the 

person who has a mental health problem 

• Appreciate how suicide and self harm issues link to mental health problems 

• Understand how to help a service user to create an Advance Directive in relation to their future care 

 

Training methods used 

All of our training sessions, whether face-to-face or virtual, are intended to be as interactive as possible. 

Participants are encouraged to ask questions, make comments and bring up their own issues. We use lots of 
different methods including quizzes, case studies, video clips and small group work as well as direct teaching. 
We want participants to leave the session saying “that was really enjoyable – and it was directly relevant to my 

working life.” 
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